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Attention All Providers:  Nevada Medicaid Provider 

Web Portal (PWP) Upgrade Has Been Implemented 

The Nevada Medicaid Provider Web Portal (PWP) upgrade from version 4.0 to version 5.0 was 

implemented on July 24, 2017.  The upgrade has increased PWP role-based security features, simplified 

the Create Authorization process and created the ability for providers to upload and submit Prior 

Authorization Reconsiderations.  Previously, most provider types were able to generate prior authorization 

requests via the Provider Web Portal.  With this upgrade, Dental/Orthodontia, Adult Day Health 

Care (ADHC) and Personal Care Services (PCS) providers are also able to generate a prior 

authorization request via the Provider Web Portal. 

For related training, please see the Provider Web Portal Prior Authorization and Provider Web Portal 

Personal Care Services training presentations posted on the Provider Training webpage under Workshop 

Materials. 

 

https://www.medicaid.nv.gov/providers/training/training.aspx

